
Client Flow Chart 
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Key:  
 
C = client 
GQ = general queue 
TQ = trash queue 
V = volunteer 

 
 

C visits site --chooses 
category that matches 
his Q. 

Is there a V in this 
category who has not 
met his weekly cap? 

Terms and conditions 
displayed.  Does C agree 
to terms? 

C completes data and 
submits question. 

Display “Thank you for 
your interest in 
MathNerds, LLC. 

Send Reject Message. 

Two automated e-mails sent: 
1) Forwards Q to volunteer 

along with link for 
answering Q via on-line 
form. 

2) Notifies C of receipt of Q. 

Go to V flow chart. 



 


