
Volunteer Flow Chart 
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Key:  
 
C = client 
GQ = general queue 
TQ = trash queue 
V = volunteer 
 

V receives e-mail 
containing Q. 

Does V desire to answer 
this Q? 

Does V answer Q within 
2 days? 

V may log into site and 
manually move Q to GQ 
else Q goes to GQ after 
2 days. 

Solution archived and 
forwarded to C along with a 
link for future assistance on 
Q. (This link guarantees that 
future replies will not be 
rejected and will go to the 
same V who answered the 
original Q.) 

Does C require further 
assistance? 

Does V expect to 
answer this question 
within 2  days? 

Does V login in to site 
and manually lock Q? 

Does V answer Q 
within 7 days? 
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Does any V answer Q 
within 2 weeks? 

Q à GQ 

Q à TQ 

STOP 


